
10 Innovative Concepts to Enhance Accessibility

Key Characteristics 

This concept aims to provide tailored public transport travel 

information to people with reduced mobility. 

Information on barrier-free travel options via the Internet 

(and hotline), as a convenient means for planning a trip in 

advance, is a key characteristic of the concept. 

The concept includes static traveller information on the 

accessibility of the public transport system, e.g. accessibility 

of rail stations and rolling stock and/or routing information, 

e.g. barrier-free travel-chains. 

The information services target a range of different user 

groups, e.g. the disabled, parents with prams, 

older people and impairment types, e.g. 

physically impaired, sensory impaired. 

The service provides accurate, useful, up-to-

date and understandable information that 

meets specifi c user needs.

Tailored online information and information via 

a hotline for mobility impaired travellers is still 

the exception in Europe, but has a lot of 

potential to improve the daily mobility of many 

users.

Benefi ts 

Tailored traveller information for users 

with reduced mobility: 

•  has a positive impact on the independent 
living of people with reduced mobility 
(including the temporary impaired, e.g. 
people with prams) through easier planning 
of barrier-free trips;

• is a valuable tool to raise the public profi le 
of major investments in accessible 
infrastructure, e.g. lifts;

• could reduce the need for costly special 
transport services;

• gives a better image to public transport. 

Station map in RMV online travel 
information system for mobility 
impaired travellers  

Source: RMV 

Good Practice: 
Frankfurt (Rhein/Main) and Berlin- 
Brandenburg regions (DE)

The BAIM/BAIM Plus project is one of the most 

advanced examples of online traveller information 

for mobility impaired travellers in Europe. It enables 

users to plan a barrier-free trip in advance.

Two public transport associations, the RMV in the 

Frankfurt Rhein-Main region and the VBB in Berlin-

Brandenburg, developed a mature journey planner in 

co-operation with other partners. It gives information 

on barrier-free travel chains in public transport. 

The system provides tailored traveller information for 

different target groups. The user can enter specifi c 

requirements for barrier-free travelling for a planned 

trip. The journey planner provides information on 

connections that are barrier-free and also gives 

additional details on the accessibility of interchanges, 

stops and vehicles (e.g. interactive station plans). 

Detailed interchange maps visualising critical 

information, help the user to get an easier overview.

The information is provided in different formats 

according to the user’s needs, e.g. description of 

public transport interchanges in text format, which 

can be read via screen reader by blind people. 

The services are available online at www.rmv.de and 

www.vbbonline.de.
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 11Moving From Theory To Practice

Check list

City size •   Regional scale within the boundaries of a public transport service area;
•  The larger the area the better.

User needs •   Detailed and up-to-date information on barrier-free travel options, tailored 
to different needs, e.g. blind, physical impairments, cognitive impairments;

•  Accessibility details for stations and stops;
•  Routing information for barrier-free trip-chains (costly);
•  Adequate format of information provision (e.g. website).

Costs •  Costs depend on complexity and data requirements;
•   Barrier-free routing information (trip chains) is more costly to provide than 

static information, e.g. fully accessible lines and stops. 

Time horizon Several months of preparation and data gathering before implementation. 

Key stakeholders involved •   Public transport operators and public transport associations (key 
stakeholders);

•   Public authorities;
•   User representatives;
•   Companies or research institutes that support the technical and 

organisational implementation.

Crucial factors •   Assess user needs with user participation throughout project life;
•   Avoid excluding users by focusing only on technical solutions, personalised 

services still needed;
•   Choose right level of complexity and data requirements for local context;
•   Combine with other measures to improve accessibility of network.

Excluding factors Lack of even basic accessibility of vehicles and interchanges may be a severe 
barrier.

 

NICHES+ Contacts 
Sebastian Bührmann, Rupprecht Consult

s.buehrmann@rupprecht-consult.eu

Users with mobility 
impairments need to know in 

advance whether a stop or 
vehicle is accessible
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The Prague Public Transport 
Operator provides static 

information on metro stations 
and vehicles
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Key Aspects for Implementation 

Weblinks 
BAIM/ BAIM Plus Projects 
www.baim-info.de (German) 

Berlin, VBB journey planner with barrier-free 
routing 
www.vbb-fahrinfo.de/hafas/query.exe/en (English)

Frankfurt, RMV journey planner with barrier-
free routing 
www.rmv.de/baim/bin/jp/query.exe/dn?L=vs_
rmv.vs_baimproÞ le (German)  

Prague public transport operator – barrier-
free 
www.dpp.cz/en/barrier-free-travel/ (English)

Paris infomobi website 
www.infomobi.com (French) 

London, Transport for London accessibility 
website 
www.tß .gov.uk/gettingaround/
transportaccessibility/1167.aspx


